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D, 10/F, Block 2, Tai Ping Industrial Centre, 55 Ting Kok Road, Tai Po, N.T.
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To: All parents and students of Raimondi College Primary Section July 2020

Lunch Arrangements in Academic Year 2020-2021

Sailing Boat Luncheon Production Limited is glad to provide your child with our quality meals in this academic
year. Please find below our service details for your kind perusal.

Experienced: Our company has been established for over 40 years. We have been providing quality,
healthy and environmentally-friendly catering services. We are currently serving meals for
over a hundred local primary and secondary schools and are one of the largest catering service
providers.

Hygienic : We have been granted with HACCP & 1SO22000 food safety certificate for 16 consecutive years.
Every single production process is closely monitored.

Environmentally-friendly: To be responsible for our environment and energy-saving, it is important for
us to reduce waste at source as well as carbon emissions. Our meals are served
in reusable trays, which undergo high-temperature cleaning and disinfection
after usage. Food waste will be recycled. Unconsumed food will also be
delivered to various charity organizations. Sustainable development is always
our goal.

Healthy: Based on “Nutritional Guidelines on Lunch for Students” of Department of Health, our menus

are designed by our in-house nutritionists. On top of that, calorie & sodium content analysis will be
carried out. In order to improve students’ diet and promote environmental awareness, our
nutritionists will also organize different educational activities, such as health talks, Q&A sessions,
cooking classes, incentive scheme etc., for students and parents to participate.

Prices and Lunch Arrangements:

e Each meal is priced at HKD33.0.

e Fruits are offered three times a week for students who have ordered our meals (every Mon, Wed & Fri,
except non-meal days).

e Vegetables will be freshly-boiled for students at schools (such as choi sum, mini tientsin cabbage, Chinese
lettuce, Chinese white cabbage, green Chinese cabbage & Indian lettuce etc.)

¢ Besides the fixed meal of the day, 2 other meal choices (A&B) will be available for students to choose.
The meal includes two kinds of dishes, one serving of primary grain and one serving of vegetable. Whole
grain/rice with added vegetables will be served in at least 2 out of every 5 days.

¢ In order to provide students with better and diversified choices, a special meal (N) will be offered to
students of specific classes to choose every day.

Ordering and Refund Procedures:

e Ordering has to be for a whole month, but not on a daily basis.

® At the beginning of each month, parents will receive a personalized menu (printed with student’s name,
class and class number, refund record & amount payable).

¢ Payment Methods: Only PPS, convenience stores (Circle K, 7-Eleven or VVango) are accepted.

e Please return the receipt or provide the PPS transaction number together with the completed meal
order form on the right side by the designated date. For any loss of menus, kindly contact us at 2470 9015
to apply for replacement.

e Failure to return it by the specified date will be regarded as an automatic abandonment of the order without
any replenishment.

e For absence of students, parents have to contact us at 2470 9015 before 10:00 a.m. Once connected, please
press (1-1) to leave a voice message with the school name, class, student’s full name, phone number and
the date of taking leave (late application could not be accepted). The refund amount will be shown and
deducted in the meal order form of the second following month (e.g. the refund amount of September
will be deducted in the meal order form of November).

¢ |f you have any enquiry or opinion towards our services, you are welcome to leave your comments on the
Parent Message Board (on the right side of menu) or call us during office hours.

For any enquiry, please contact us at Sailing Boat Luncheon Production Limited customer service hotline:

2470 9015.




